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1. Application 
If a member of Perth Angels Football club (PAFC) is reasonably suspected to have breached 
the PAFC Constitution, PAFC Policies or Governing Body (WAWFL) Policies the member may 
be subject to a complaint and, if necessary, an Investigation conducted in accordance with 
the following guidelines. 
 
2. Who Can Complain? 
Any member can make a complaint about another member. 
 
3. Where to complain 
Complaints can be submitted to a PAFC committee member or committee nominated 
delegate.  
 
4. Complaint Procedure 
Unless the President of the club determines that the complaint must be subject to formal 
complaint procedures the complainant may choose to make the complaint ‘formal or 
informal’. 
 
All complaints shall be dealt with promptly, seriously, sensitively and confidentially. 
Individuals and organisations may also pursue their complaint externally under anti-
discrimination, child protection, criminal or other relevant legislation. 
 
5. Informal Complaints 
If a Committee Member or nominated delegate of PAFC receives an Informal Complaint in 
accordance with sections 3 and 4 above, the Committee Member or nominated delegate 
must use the Informal Record of Complaint and:  
 
(a) take confidential notes about the complaint;  
(b) try to find out the facts of the allegation;  
(c) ask what outcome/how the Complainant wants the problem resolved and if they need 
support;  
(d) provide possible options for the Complainant to resolve the problem;  
(e) act as a support person if requested by the Complainant;  
(f) inform the relevant government authorities and/or police if required by law to do so.  
 
6. Formal Complaints 
If a Committee Member or nominated delegate of PAFC receives a Formal Complaint in 
accordance with sections 3 and 4 above, the Committee Member or nominated delegate 
must use the Informal Record of Complaint and:  
 
 
(a) take confidential notes about the complaint;  
(b) try to find out the facts of the allegation;  
(c) if the the Committee Member or nominated delegate believes in good faith that the 
allegation amounts to a breach of the PAFC Constitution, PAFC Policies or Governing Body 
(WAWFL) Policies then the complaint will be submitted to the PAFC Committee for 
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investigation in accordance with section 9 and if deemed necessary discipline in accordance 
with section 10. 
 (e) inform the relevant government authorities and/or police if required by law to do so.  
 
7. Victimisation 
The PAFC should ensure that any Member who exercises their power to complain in 
accordance with section 4 above is not subject to any threat, detriment or unfair treatment 
because that Member has or intends to make a complaint or for supporting another 
Member that has made or intends to make a complaint (Victimisation).  
 
A Member alleged to have engaged in Victimisation may face disciplinary action in 
accordance with PAFC Discipline policy as well as legal consequences.  
 
8. Vexatious complaints  
If the PAFC President believes in good faith that a Complainant has knowingly made an 
untrue complaint or the complaint is vexatious or malicious, the matter may be referred to 
the committee and investigated as per section 9, and include disciplinary action against the 
Complainant in accordance with PAFC Discipline policy. 
 
9. Investigation 
An investigation may be required to determine a breach of conduct. The committee will 
vote on who should head up this investigation. 
 
Any member that is to be the subject of an investigation should be notified in writing by the 
president or nominated delegate. If a member needs to be interviewed as a part of the 
investigation process a 3rd person should be present to take notes. Persons being 
interviewed must be over 18 or have a parent/ guardian present.  
 
The investigator is to report findings back to the committee who will decide on any 
disciplinary action if required as per PAFC Discipline policy. 
 


